BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PH KINH TE QUOC DAN Pic lip - Ty do - Hanh phic

Sé: 2074 /KH-PHKTQD Ha Ngi, ngay 05 thdng 10 nam 2023

KE HOACH
V/v khao sat sy hai 10ng ciia ngudi hoc vé hoat dong giing day
Ky 1 nam hoc 2023-2024

- Cédn cir vao Quyét dinh sé 2720/QP-DHKTOD ngay 28/12/2021 cia Hiéu trudng
vé viée ban hanh Quy dinh hoat déng khdo st cdc bén lién quan cua Truong Dai hoc
Kinh té Qué'c dan;

- Cdn cir vao Quyét dinh sé 2366/0D-PHKTQD ngay 26/11/2021 cua Hi¢u tricong
vé viéc ban hanh huong dén thiee hién khdo sdt sw hai long ctia ngueoi hoc vé hoat dong
giang day tai Truong Dai hoc Kinh 1é Qud'c dan;

- Can ctr vao Quyét dinh s6 18/0D-PHKTOD ngay 10/01/2023 ciia Hiéu trudng vé
viée giao ké hoach céng viéc va du todn chi ngdn sdch truong cho cdc don vi chire nang
thire hién nhiém vu ndm 2023,

Truong Dai hoc Kinh té Quéc dan trién khai cong tac khao sat syr hai 1ong cua ngudi
hoc v& hoat dong giang day ky 1 nim hoc 2023-2024 dbi vai ngudi hoc bic dio tao dai
hoc hé chinh quy cac khoa 62, 63, 64, 65 theo hinh thirc online ké hoach cu thé nhw sau:

I. MUC PiCH
- Thu thép cac théng tin phan hoi ciia ngudi hoc vé hoat dong giang day cua giang vién

Trudong Pai hoc Kinh té Quéc dan.
- Lam co s& dé bd sung, didu chinh phuong phap giang day phu hop véi thuc tién.
Nang cao chét lugng dao tao, mdi trudng hoc tap tai truong Pai hoc Kinh té Quéc dan.

- Phuc vu Bdo cdo danh gia, chim diém hang nidm céc co s& gido duc va dao tao cua

B§ Gido duc va Pao tao.
- Xay dung dir liéu phuc vu cong tic sau kiém dinh.
II. NQI DUNG
TT N¢i dung cdng viéc Thaoi gian Don vi thue hién

Xay dung ké hoach thyc hién; lap dy
1 | trid kinh phi t chire thyre hién va trinh | 03/10 dén 06/10
BGH phé duyét,

Phong Khao thi &
DBCLGD
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TT N¢i dung cong viéc Thoi gian Pon vi thye hién
Phan tich, ra soét, thong ké cic ndi
_ . Phong Khio thi &
2 | dung tiéu chi trong bang hoi. ,
” L _ , 07/10 dén 14/10 | BPBCLGD va céc don vi
Hoan thién, chinh sira ngi dung lay y
_, li€n quan
kien.
Xay dung phiéu lay y kién trén phan Phong Khio thi &
3 |mém E-survey 4p dung d6i véi| 17/10 dén 21/10 | PBCLGD va céc don vi
K62, K63, K64, K65. lién quan
Cung cdp, kiém tra, cép nhat dr lidu
3 d g Phong Khao thi va
thong tin cac 16p hoc phan va danh
i ; PBCLGD, Phong Quan
4 | sach ngudi hoc cac khoa 62, 63, 64, | 22/10 deén 26/10
. ly dao tao, Trung tdm
65 ky 1 nim hoc 2023-2024 trén phan
) ing dung CNTT.
mém.
Cung cép, kiém tra, cdp nhét dir liéu Phong Khao thi va
giang vién gidng day ctia by mén theo DBCLGD, Phong Quan
5 | cac 16p hoc phén céc khéa 62, 63, 64, | 27/10 dén 01/11 | Iy dao tao, Trung tim
65 theo thoi khoa biéu hé chinh quy img dung CNTT,
ky 1 nim hoc 2023-2024 trén phén Khoa/Vién, B6 mén
mém. lién quan
Cung cdp, kiém tra, cip nhét dir liéu Phong Khio thi va
giang vién giang day cia b mon theo DBCLGD, Phong Quan
6 | cac 16p hoc phin va danh sach ngudi | 02/11 dén 07/11 |1y dao tao, Trung tdm
hoc céc khoa 62, 63, 64, 65 theo thoi tng dung CNTT,
khéa biéu hé chinh quy ky 1 nim hoc Khoa/Vién, By mdn
2023-2024 trén phin mém. lién quan
Kiém tra va ra soat dir liéu giang Phong Khéo thi va
7 |vién, ngudi hoc theo 16p hoc phén | 08/11 dén 10/11 | PBCLGD, Phong Quan
trén phin mém. Iy dao tao
Phong Khdo thi va
8 | Thuc hién cong tac két ndi va dong PBCLGD, Phong Quin

bd dir li¢u phyuc vy cdng téc khio sat

11/11 dén 14/11

ly dao tao, Trung tdm

ung dung CNTT.
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TT Noi dung cdng viéc Thoi gian Pon vi thue hién
O bdo toan truomg, Trudn
NG Dk S0AH ISR, WSS Phong Khio thi va
khoa/Vién trudng, giang vién, co van " :
) .| 15/11 dén 25/12 | BPBCLGD, Trudng
hoc tdp va can by 16p to chirc phd o - . .
. (DPo6i voi cac | khoa/Vién trudng, gido
bién, quéan triét muc ti€u, quy trinh, . * g
. ] khéa 62,63, |vién, cO van hoc tap
9 | thoi gian trién khai cong téc khao sat . .
] . 64, 65) toan truong (Thong bao
nguoi hoc ky 1 nim 2023-2024 dén . .
tdi cac don vi trong
sinh vién hé dai hoc chinh quy céc .
truong)
khoa 61, 62, 63, 65.
ié ; di Ac | 16/11 dén 16/12
Th%rc6h1@;13 k:joﬁzat‘ngllrlm hsc cac: ok er’l. : Phong Khio thi va
10 khoa 62, 63, 64, 65 vao cho y kien vé | (Dai vdi cac DBCLGD vi cic déi
hoat dong giang day theo 16p hoc | khoa 62, 63, 64, o
N tuong li€én quan
phan. 65)
Truc k¥ thudt trong qua trinh khao sat Phong Khao thi va
11 | online va giai dap cac thic méc, giai 11/11dén | PBCLGD, Phong Quan
quyét cac vin dé phat sinh trong qua |  31/12/2023 ly dao tao, Trung tdm
trinh khao sat ing dung CNTT.
. 25/12dén | Phong Khio thi va
12 | Xu ly dir ligu
31/12/2023 bBCLGD
- Soan Du thdo bdo cdo téng hop va 25/12 dén Phong Khio thi &
xin y kién BGH 31/12/2023 bBCLGD
Hoan thién bio cdo téng hep trinh :
25/12 dén BGH; Phong Khao thi
14 | BGH phé duyét giri cac don vi lién
31/12/2023 & DBCLGD
quan trong toan trudong
III. TO CHUC THUC HIEN

don vj lién quan trién khai k& hoach nay.

vu cong tac khio sit,

nién, Hoi Sinh vién, Khoa/Vién, bd mon: phbi hgp cung clp cdc thong tin lién quan phyc
3

Phong Khéo thi va Pam bao chét lugng gido duc 1a don vi chu tri phéi hop véi cac
Phong Quan ly dao tao: phdi hgp cung cip céc thong tin lién quan theo yéu ciu phuc

Phong Truyén théng, Phong cong téc chinh trj va quan ly sinh vién, Doan Thanh
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vu cong téc khao sat va phé bién; Quén triét, thuc hién nghiém chinh quyén va nghia vy
clia ngudi hoc vé cong tac khao sét.

Trung tdm tng dung CNTT: phdi hop ra soat dit liéu va van hanh h¢ théng E-survey
phuc vu cdng tac khao sit.

Moi thong tin xin lién lac By phén thudng truc cong tic liy y kién online (CV.
Nguyén Trong Tuén, Phong 1301 Nha A1, Phong Khéo thi va PBCLGD).

Cong tac khao sat phan hdi ciia ngudi hoc vé hoat dong giang day 1a mdt trong nhimg
hoat dong quan trong hang nim duoc nha trrong td chirc va cé vai trd hét strc quan trong,

anh huoéng téi _ché‘it lugng dao tao cia nha trudmg. Do d6, Ban Gidm hi¢u dé nghi cic don
vi thuc hién ding theo ndi dung va ké hoach dé ra.
Trén trong./.

Noi nhin: -au.l/

- DU, HDT (dé bao c4o);

- Hiéu trudmg (dé bao cio);

- Cac don vij lién quan (dé thuc hién);
- P.TT déang trén CTTDT, fanpage cua trudng;
- Luu: VT, KT&DPBCLGD.
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t%%% BO GIAO DUC VA PAO TAO
\ TRUONG PAI HQC KINH TE QUOC DAN
m::n

PHIEU KHAO SAT SU"HAI LONG CUA NGUOTHQC
VE HOAT DONG GIANG DAY
(danh cho sinh vién)

Nhdm ndng cao chdt luong va hiéu qua hoat dpng gidng day ddp tmg nhu cdu ctia
nguoi hoc ddp vmg cdc CDR ciia chuong trinh dao tao, Truomg Dai hoc KTOD 16 chirc khdo
sat s hai long cua ngudi hoc vé hoat dgng giang day. Nhitng y kién quy bdu cua nguoi hoc
sé gitip nha truong khong ngieng hoan thién chuong trinh va ndng cao chdt legng day va hoc
dap g CDR.

Nhitng théng tin ma nguoi hoc cung cdp sé dugc bdo mét va dam bdo tinh khdch
quan.

I. THONG TIN CHUNG VE NGUOT HQC
Hiy dién vio chd tréng hodc dinh ddu vio & phu hep:

R .
LOD O PhAN: .ucvciuirirmsnssrnsmsrssesssssissasscisisesisssessssienstsnssassssssssssssasssssassassass
Gidi tinh: l.Nam [] 2.Nir []
ST VIETUDEIN B veconxasmmmmnponssmsnnsiss i anessss s s s S e o R e R SR s st
RO VBN & suisisssscinsuesvsmisssnssssssssussrseonsmnsasnisons sxmanssnsosmsns omss subrsssssissioass sssonsy E¥es
Nganh hoc hoie CRtOTE TINDE & sosmmssnioo s s S s TR
Sinh vién thuoc d01 tm;mg chmh sach 1. Co[] 2. Khong []
Sinh vién & tai ky tiic x4 cua truong: 1. ¢6 2. Khéng []
II. NQI DUNG KHAO SAT
Xin khoanh tron vao diém sb thé hién ddnh gid mirc d hai long ctia ngudi hoc doi véi cdc
ngi dung sau. (Lwu y: 1 1a diém ddnh gid/mikc dp hai long thdp nhdt va 5 la diém ddnh
gid/mitc d¢ hai long cao nhat)
RLE Tiéu chi ddnh gi4 Mirc dénh gid
112[3[4]5
Pinh gia ve thong tin vé hoc phan
1 Ngudi hoc da duge cung cap diy di thdng tin chung vé hoc phan
2 Ngudi hoc da duge gidi thigu ddy di vé myc tiéu cua hoc phan
3 Ngudi hoc d2 nam dugc céc chuin diu ra vé kién thirc can tiép thu trong hoc phan
4, Ngudi hoe d2 nim dugc cac chuln dAu ra v& k§ ning cin rén luyén trong hoc phin
5 Ngﬁl:‘bi hoc d4 hiéu rd chuin dau ra vé ning lyc ty chi ma ngudi hoc cin trong hoc
’ oh
6 Ngubi hoc duge gidi thi¢u diy di v& phuong phép hoc tip ctia hoc phin
7 Nguti hoc nam dugc phuong phap déanh gid va trdch nhi¢m cia minh khi tham gia
16p hoc phin
8. Ngubi hoe niim dugce d& cuong, ké hoach va tién dj giang day cta hoc phén
Dénh gi4 vé ndi dung ciia hoe philn
9, | Ngudi hoc da duge 1iép cfn dlly du gido trinh, d& cwrong hoc phin [ TT T |
—
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Tiéu chi ddnh gid lMlz'rt: f;énl; gigfL

10. | Ngudi hoc da duge cung cAp dly du Slides bai giang trong cac budi hoc

11. | Ngudi hoc da duge gidi thigu day du tai li¢u tham khao dé hoc tip

12. | Noi dung bai giang dugc sip xép ding véi dé cuong hoc phan

13. | N¢i dung bai gidng rd rang, d& theo ddi va d& hiéu

Noi dung hoc phan dép (mg chc myc tiéu va chuin diu ra da dugc cdng b trong dé

L
15 N(é)i dung hoc phin c6 huéng mé dé ngudi hoc cé huéng tiép tyc nghién ciu, tim
* | hiéu

Dinh gid ve phuong phéip day hoc

16. | Slides bai giang dugc chuin bj cong phu, dé theo ddi

17. | Phuong phap gidng day phii hop véi hoc phin gitp ngudi hoc dat dugc COR

18. | Ngudi hoe duge truyén cam himg va cé dong lyc hoc tép tét

19. | Nguai hoc dugc ghi nhin va dénh gi4 cong bing vé két qua hoc tip

Ngudi hoc duge rén luyén va phét trién k§ nang c4 nhin qua céc bai tip nhém, bai
20.
tdp cd nhin.v.v...

Dinh gid vé giao ticp, ing xir trong lop hoc

21. | Lép hoc dugc bit diu ding gid theo thi khéa biéu

22. | Ngudi hoc duge phd bién qui dinh trong lién hé, giao tiép

23. | Ngudi hoc hao himg véi bidu cam va phong céch giang day ciia giang vién

24, | Ngudi hoc dugce chii dong biéu dat y kién vé cic vin dé trong qué trinh hoc tép

25. | Cacy kién cia ngudi hoc déu dirge trao dbi, chia sé mdt cch thoa déng

26. | Ngudi hoc luén cam nhéin dugce sy than thién, c& mé va tin tudng tir gidng vién

27. | Ngudi hoc khéng cam thiy quan ngai néu c6 y dinh gbp y cho ging vién

Pinh gid chung vé mirc d§ hai long

28. I Mirc d9 hai 1dng chung vé hoc phén ciia ngudi hoc l | | | l

Cac y kién khac:

..........................................................................................................

----------------------------------------------------------------------------------------------------------
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Xin chan thanh cdm on sy déng gép ¥ kién nhiét tinh cia Anh, Chij!
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